
 
 

GEYSITAL FAQs 

1. What is Geysital and how does it work? 

Geysital is a smart geyser solution that can be used as a stand-alone kit compatible with any geyser or 

as a full solution which includes a geyser and kit. The main function is to enable users to control and 

set-up geysers remotely with our smartphone application. The application can be downloaded for 

Android (Play Store) and iOS (App Store). 

2. Where can I find the application?  

Search Geysital by Sync & Secure on Play Store or AppStore. Or download directly from the links below: 

Play Store: https://play.google.com/store/apps/details?id=com.geysital 

AppStore: https://apps.apple.com/pk/app/geysital/id1641663408 

3. Do I need internet connection? 

Yes, a stable internet connection is required to download and set-up the App. 

4. How do I setup Geysital? 

There is an Operations Guide provided with each kit. In case the paper guide is lost, you can find the 

operations guide on the App or download this from https://esyncnsecure.com/geysital-smart-

geyser-system/ 

5. What should I do if I am unable to set up my geyser controls or have queries? 

If you still have not found the answer to your query on our Operations Guide, please contact our 

customer support on 0310-1111-497 between Monday to Saturday from 9:00 am to 6:00 pm. You can 

also reach out to us on WhatsApp on the same number or send us your query here 

https://esyncnsecure.com/contact-us/  

6. What is the mobile App for? 

The application allows users to control the geyser’s temperature range, schedule  ON/OFF settings at 

user-defined timings and enable real-time remote monitoring of water temperature. 

7. What should I do if I don’t have an internet connection? 

In case you don’t have an internet connection, you will have to manually operate your geyser settings 

from the control panel located on the front of the Geysital kit body. For further instructions, please 

refer to the Operations Guide. 

8. How do I know if Geysital is compatible with my geyser? 

Geysital solution is compatible with all local brands of standing geysers. 

9. Does Geysital work only for gas geysers? 

Geysital solution is for gas, electric and hybrid (gas and electric) geysers. 

10. Will 1 Geysital Kit work for 2 or more geysers in my house? 

The Geysital kit is designed to function with 1 geyser at a time hence, for each geyser at your house, 

you will require a separate Geysital kit. However, all geysers can be controlled collectively from our 

smartphone app.  

11. Can my family members control the geyser(s) from their mobiles? 

Users can share control of the geyser with family by providing them access to their login credentials for 

the App. 

12. How do I sign up for an account on the application?  

The relevant steps for creating an account are highlighted in the Operations Guide. Please go through 

your copy of the user manual or download it from here:  

https://esyncnsecure.com/geysital-smart-geyser-system/ 

 

13. What to do if I am unable to sign up? 

o Please recheck your personal details including Email ID 

o Verify that you are entering the correct Board ID 
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o If you are still facing issue, please contact us for customer support on 0310-1111-497 between 

Monday to Saturday from 9:00 am to 6:00 pm. You can also reach out to us on WhatsApp on the 

same number or send us your query here https://esyncnsecure.com/contact-us/ 

14.  What is Board ID? 

Board ID is 11 digit specific ID for your geyser and can be found inside the Geysital Kit box and on the 

kit. It helps the kit to connect with the mobile application. 

15. What should I do if the Board ID for my geyser’s kit is not working? 

o Recheck the Board ID and internet connection 

o If you are still facing an issue, please contact us for customer support on 0310-1111-497 between 

Monday to Saturday from 9:00 am to 6:00 pm. You can also reach out to us on WhatsApp on the 

same number or send us your query here https://esyncnsecure.com/contact-us/  

16. What should I do if I forget my Password? 

o Select Forgot Password option on Login page 

o Enter valid Email ID; it is the one your account was registered with. 

o Click Forgot Password button, App will send you the new Password for Login 

17. How do I add more geysers in application? 

You can find the steps to add multiple geysers on the App highlighted in the Operations Guide. 

18. How do I change temperature threshold of the geyser? 

Please find the relevant steps for setting up Geyser temperature thresholds in the Operations Guide. 

19. How do I receive notifications on my mobile? 

o Go to mobile settings 

o Click on notification settings  

o Allow notification permissions to the “Geysital” 

20. What should I do if I cannot connect my Geysital kit?  

o Please check that your Wi-Fi connection is available and stable 

o Re-check your Wi-Fi Password 

o If you are still facing an issue, please contact us for customer support on 0310-1111-497 between 

Monday to Saturday from 9:00 am to 6:00 pm. You can also reach out to us on WhatsApp on the 

same number or send us your query here https://esyncnsecure.com/contact-us/  

21. Will the geyser keep working if Geysital loses internet connectivity? 

Yes, the geyser will remain in working ‘ON/OFF’ state. 

22. Can I change controls if there is no internet connection or App is not working? 

Yes, there is a manual control panel located on the front of the geyser. You can operate the geyser 

using the controls there. Refer to the Operations Guide for more details. 

23. Does Geysital include any safety features? 

The kit is designed to shut down gas or electricity flow immediately in the event of a fault such as, 

temperature reaching an alarmingly high degree. For more information, please refer to the Warning 

guidelines highlighted in the operations guide or download it here:  

https://esyncnsecure.com/geysital-smart-geyser-system/ 

 

24. Is there any warranty for Geysital? 

A 1-year guarantee is provided for all Geysital parts. For further information, please refer to the 

Warranty section on the Operations Guide. 

25. How do I get Geysital repaired if warranty has expired? 

In the case where the warranty has expired and repair is needed, please contact customer support for 

assistance and relevant quotations. Our technical team will provide the necessary repairs. 
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Operations Guide Geysital 

Using IOT Application (Single Geyser) 

1. Install Geysital Mobile Application from Play Store (for Android) or App Store (for IOS). 

2. On Login Page, click on New User (Register Here) if you are using the Application for the first time. 

3. Enter Username (minimum 4 characters), Valid Email ID, Password (minimum 7 characters), Phone 

Number (Standard 11 digits), Address and City. 

4. Enter Board ID (Given in the kit box). 

5. Enter any desired name for your geyser of your choice (minimum 6 characters and maximum 16). 

6. Tap Register button. 

7. Go to login page and  enter your registered login Email ID and Password to login into the Application. 

8. Set High and Low desired temperatures for the geyser and click OK.   

9. In case of Hybrid Geyser, select Geyser Mode (Electric, Gas, Hybrid). 

10. Tap Monitoring Button; this will show the status (Temperature, Valve Open/Closed, Burner ON/Off) of 

the Geyser. 

11. Press Power Button to switch ON the Geyser. 

12. Press Power Button to switch OFF the Geyser. 

13. Set desired time duration for geyser using Routines in Settings tab. 

 

Device Set-up 

1. Open Mobile phone Settings and select Internet Wireless connection. 

2. Choose ‘Geysital’ Wi-Fi network from available networks list. 

3. Click on Configure Wi-Fi button 

4. Choose your Wi-Fi name from list or enter your regular Wi-Fi name under SSID field then enter your 

Password. 

5. Open Geysital Application and check for the green/red dot on top right corner of overview page 

o Green dot indicates that the device is connected. 

o Red dot indicates that the device is disconnected 

o If you are unable to connect the device, please contact us for customer support on 0310-1111-497 

between Monday to Saturday from 9:00 am to 6:00 pm. You can also reach out to us on Whatsapp 

on the same number or send us your query here https://esyncnsecure.com/contact-us/  

 

Geyser Operation without Internet: 

1. Use Manual buttons available on Geysital Device.  

2. Use Mode button to set desired mode of geyser. (Gas/Hybrid/Electric)  

3. Use Temp button to set up temperature of geyser. 

4. Display shows the current water temperature of your geyser. 

 

Using IOT Application (Multiple Geyser) 

. 

1. In Sidebar  tap Add New Geyser option 

2. Enter any desired name of your additional geyser In Geyser Name option. 

3. Enter Board-ID provided on the new kit box.  

4. Tap ADD GEYSER button and your new Geyser will be added 

5. click on icon for switching between multiple geysers and select the Geyser that is to be 

monitored. 

6. Follow points 9-12 for Single Geyser usage and set up device using Device Set-Up Procedure as above. 
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Maintenance 

For Maintenance related queries, please contact us for customer support on 0310-1111-497 between Monday to 

Saturday from 9:00 am to 6:00 pm. You can also reach out to us on WhatsApp on the same number or send us 

your query here https://esyncnsecure.com/contact-us/ 

 

Warnings 

1. Install Safety Valve on the Geyser before installation of Geysital kit.  

2. In case of Temperature beyond your desired settings, put off gas and electrical supply and report to 

customers support for further instructions. 

3. The company bears no responsibility for any damage to personnel, property, geyser etc. in case above 

instructions are not followed. 

Warranty 

The Electronic Kit has a warranty of one year of Operation from the date of purchase and invalid in the following 

circumstances: 

1. Unauthorized alterations, misuse, and repairs. 

2. Damage caused by electricity fluctuations and unfriendly Environment. 

3. Improper use or non-compliance with the Operations Guide. 

4. There is no Safety Valve installed on the Geyser. 

Note: All instructions for operations in the User Guide must be followed. Any malfunction requires warranty 

claim must be reported to company’s support within 24 hours 

Customer Support: 

UAN Number: 0310-111-1497; Website www.esyncnsecure.com  
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